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Neuron

Introducing Neuron:

Revolutionizing Enterprise Customer Service,

Web Experience, and Lead Generation

Are you tired of subpar customer service experiences due to limited
chatbots or overworked human representatives? Searching for a
better way to engage customers on your website and generate more
leads? Look no further than Neuron, the game-changing dedicated
enterprise Al presale customer service representative solution that
fully understands your business and offers an interactive alternative
to traditional website browsing.

By leveraging advanced Al technologies and solutions, Neuron is
able to deliver unparalleled customer service and engagement,
setting your business apart from the competition.



Neuron's
Unique Advantages




Neuron's
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* Interactive Web Experience

. Neuron serves as a perfect replacement for
your official website, allowing customers to
interact by asking questions about their
specific interests instead of browsing
through every page. Cater to your custom-
ers' unique needs and save them valuable

o Cutting.Edge Al Techno[ogy time by addressing their concerns directly.

Neuron utilizes state-of-the-art Al solutions
to provide a seamless, intelligent customer
service experience that surpasses traditional
methods.

* Multimedia Answers

Neuron goes beyond text-based responses,
offering relevant web pages, photos, videos,
extra information, and animations to

enhance the user experience.

* Increased Lead Generation

Neuron's engaging, personalized approach,
powered by sophisticated Al technology, is
designed to attract more inquiries and
generate more leads for your business,
resulting in greater sales potential.

« Continuous Improvement

We monitor your Al's performance, making
improvements and refining the knowledge
base as needed, ensuring that Neuron stays
at the forefront of Al advancements.

* Expert Knowledge Base
Creation

Our Al experts work closely with you to
create a tailored knowledge base, ensuring

accurate and up-to-date answers to customer
inquiries.
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How
Neuron Works

COLLABORATION

Our Al experts gather information
about your business.
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TRAINING

Your dedicated Al is trained with
the knowledge base.

MONITORING

We continually improve your Al
and refine the knowledge base.

ANALYSIS

We conduct extensive research
and create a customized
knowledge base.

Al CREATION

A unique Al tailored to your
business is developed.

MULTIMEDIA SUPPORT

Neuron provides diverse media
options to enhance customer
engagement.
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Neuron ChatGPT

e Continuously updated ® Training data is limited by a
with the latest information, Up-to-date specific cutoff date, potentially

ensuring accurate and Information causing outdated responses
current answers. (see https://platform.openai.com/docs/models/gpt-4).
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I "Explain quantum computing in Remembers what user said May occasionally generate |
simple terms" - earlier in the conversation incorrect information §
I |
"Got any creative ideas fora 10 Allows userto provide follow-up May occasionally produce |
| a te St u d a t (=) I year old' birthday?'-> corrections harmfulnstructons orbiased |
content \
r
I "How do Imake an HTTPrequest  Trained to decline inappropriate R
in Javascript? > requests Limited knowledge of world and Y |
I events after 2021 |
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® Fully comprehends your ® Lacks in-depth understanding
business, products, and Business of your specific business,
services for precise customer ~ Understanding| [ leading to less accurate
support. answers.

& What are some recommended What promotional adverting products should exhibitors bring?

2 pi for
to bring for advertising purposes??

Exhibitors at trade shows and events often use promotional advertising products to increase

brand visibility and attract attendees to their booths. Here are some effective promotional

advertising products that exhibitors should consider bringing:

1. Banners and Signage: Large banners and signage featuring your company name, logo,

space.

2. Broch: d Flyers: Create i ive and visually appealing brochures o fiyers that
showcase your products, services, and company details. Make sure they are well-designed
and provide valuable information to visitors. |
3. Business Cards: Business cards are a must-have promotional tool. Make sure your
business cards are professionally designed, contain your contact information, and reflect |
your brand identity.

4. Promotional Fiyers or Postcards: Design attractive promotional flyers or postcards that

highlight special offers, discounts, or exclusive deals for event attendees. Encourage
recipients to visit your booth to avail of these promotions.

I and key messages can grab attention and make your booth stand out in a crowded event

e Tailored to your business,
offering a dedicated Al that
caters to your unique needs.

_ ® Not customized for individual
businesses, resulting in a less
personalized experience.
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Neuron ChatGPT

® Provides multimedia answers, ® Primarily offers text-based
including web pages, photos, _ Answer - responses, limiting the user
videos, and animations. Formats experience.

® Serves as a perfect replacement e® Cannot replace your official
for your official website, offer- Official Webs website, lacking the necessary
ing an interactive, personalized = customization and interactivity.
experience for customers to
find relevant information.

Replacement

ortable Media Wall I'm looking for a printed product for my cafe, do you have any recommendations ?

© A: $800+GST Size B:

ANSWERS

Products & S ice Related Certainly! When it comes to printed products for your cafe, there are several options that can
roducts ervice Relatex

help enhance your branding and improve the overall customer experience. Here are some

1. Menu Cards: Professionally designed menu cards can showcase your cafe's offerings and
create an appealing visual experience for your customers. Consider using high-quality |
paper and incorporating attractive graphics to make your menu stand out.

)

Flyers and Brochures: Create eye-catching flyers and brochures to promote special |
events, discounts, or new menu items. Distribute them locally or display them at your

cafe's entrance to attract more customers.

@

. Loyalty Cards: Implement a loyalty program for your cafe by designing custom loyalty

cards. These can encourage repeat visits and build customer loyalty. Consider offering
incentives such as discounts or freebies to reward your loyal customers.

I recommendations: |

® Monitors performance, making. Continuous _® May not offer ongoing
improvements and refining the Improvement improvement or adaptation to
knowledge base as needed. your business needs.

©
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i
|
G'day! My name is from Giga Print. | am ready « L
to answer your questions about Professional Printing = Can you suggest some products \
2 < that would be useful for areal |
estate agent?? A
1am a real estate agent, introduce products to me
\
Yes, the Steel A Frame Sign (Small size) would be a useful Yes, the Steel A Frame Sign (Small size) would be a useful product for a real |
product for a real estate agent. It is heavy enough for estate agent. It is heavy enough for display outside and small enough for easy |
display outside and small enough for easy portability. portability. The frame has graphics on each side to attract more attention and ?
The frame has graphics on each side to attract more
plastic fee caps for extra protection and stability. It is usually used in the real \
attention and plastic fee caps for extra protection and
estate industry.
stability. Itis usually used in the real estate industry. K
|
~ Neuron N
)

MORE ABOUT EXPLORE

Neuron

®&iPhone 14 Pro Max

iPhone 14 Pro Max.
Massively more Pro. Save
$200.

When you stay connected to an eligible plan over 12,
24 or 36 months.

TECappy.

Manage your account Upgrade your device or plan Getanother device or plan Recharge Your Prepaid Service

R m g] & 24/7 Chat -

You previously viewed

Other Al Chatbots

Anwer

. Formats
Creation

V4 \ v 4 \
Neuron Other Al Chatbots Neuron Other Al Chatbots

Al experts collaborate Require you to prepare  Provides multimedia _ o
with you to create a and upload a knowledge  answers, including Typically limited to
tailored, accurate base, which the Aimay  web pages, photos, text-based responses.
knowledge base. struggle to understand.  yideos, and anima-

tions.
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Neuron Other Al Chatbots
- Neuron ) 4
‘ e powered by Neuron Al Technology Pty Ltd % 2 4/7 C h at -
G'day! My name is Neuron from Giga Print. | am ready
tj illi\,Niz yto:(\r‘?uestions about Professional Printing. Henry
recommend affordable mobile phone
I'm looking for a product of my cafe, do you have any paCHage
recommendations? 1:41 PM
¥ 2023/5/12 £49:20:29
Yes, we offer a product that may be suitable for your @ TORI Web
cafe. We have a black painted steel unit with 50mm @
castors that weighs 2kg. The unit price is $299+GST Hi, I'm TOBi - Vodafone's dlgl_al
when you buy 1 unit; $289+GST.When you buy 2-5 units; assistant. Let me know in a few
$269+gst Yvhen you buy 6-1 D units; $229+gst when you words what }JOUITE looking for
buy 10 units or more. Additionally, we offer UV flatbed 1 =
printing services for various types of boards, Zund digital Ifl can't F‘Iel_p‘ lll connect S ith
cutting services for custom shapes and sizes, CNC our messaging eam.
routing services for signage and display purposes,
installation services for retail signage and vehicle e
wrapping, as well as virtual address rental starting from
$25 only. Please note our return policy before
proceeding with your purchase. ije your message here
¥ 2023/5/12 £F9:20:41
Business
Understanding
4 N\
Neuron Other Al Chatbots

Fully comprehends Often lack in-depth

your business, prod- understanding of your

ucts, and services for business, resulting in less

accurate customer accurate answers.

support.

Continuous
Improvement Enhancement &
Replacement
4 N\ 4 \
Neuron Other Al Chatbots Neuron Other Al Chatbots

Monitors performance,
making improvements
and refining the
knowledge base as
needed.

May not offer ongoing
improvement or
adaptation to your
business needs.

Serves as a perfect
replacement for your

Lack the ability to fully
replace or enhance

official website, offering
an interactive, personal-
ized experience for
customers to ask ques-
tions and find relevant
information.

your official website,
offering limited
customer engagement
and interaction.
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Availability

e Neuron

Offers 24/7 customer
service, providing
support at any time.

e Human Customer
Service

Limited by working hours,

unable to provide
round-the-clock assis-
tance.

&

Emotional
Stability

e Neuron

Provides consistent,
professional service
without emotional or
unexpected issues.

e Human Customer
Service

May experience emotional

fluctuations or personal
issues that can impact
their performance.

>

Multitasking

e Neuron

Can handle multiple
customer inquiries
simultaneously.

e Human Customer
Service

Restricted by their
ability to handle only a
few inquiries at a time.

©

Speed &
Efficiency

e Neuron

Processes and
responds to inquiries
quickly, reducing
customer wait times.

e Human Customer
Service

Limited by their
processing speed,
which may result in
longer wait times for
customers.

Expertise

e Neuron

Continuously trained

and updated, becom-

ing an expert in your
business.

e Human Customer
Service

Require time to absorb
information and
become knowledgeable
about your business.

©

Consistency &
Accuracy

e Neuron

Delivers consistent and
accurate information to
customers based on
the knowledge base.

e Human Customer
Service

Prone to errors or
inconsistencies due to
fatigue or miscommuni-
cation.

Cost-Effectiveness §

e Neuron

A more affordable
option compared to
hiring and training
human representatives.

e Human Customer
Service

Higher costs for hiring,
training, and retaining
employees.

Scalability

e Neuron

Easily scales to accom-
modate growing
businesses without
requiring additional
resources.

« Human Customer
Service

Scaling requires addi-
tional hiring and
training, which can be
time-consuming and
costly.




2023

Neuron

Embrace the future of
customer service and lead generation
with Neuron

Embrace the future of customer service and lead generation with
Neuron, the cutting-edge Al solution that revolutionizes how busi-
nesses interact with their customers. Choose Neuron and transform

your business today.



